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Welcome
to Emirates

Since our inception over two decades ago, we have
become one of the world’s leading and fastest
growing airlines.
With a fleet of over 173 aircraft, flying to 125 destinations
across six continents, our success is firmly rooted in our
commitment to innovation and quality.
A commitment that has earned us over 500 major
international awards for the quality of our inflight
cuisine, the breadth of our inflight entertainment and the
excellence of our overall service.
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Our young fleet is among the most technologically
advanced and environmentally friendly in the sky. We
operate the world’s largest fleet of Boeing 777 ultra longrange aircraft and the world’s largest fleet of Airbus A380
super jumbos, heralding a new era in luxury travel.
As a member of Skywards, our frequent flyer programme,
you’ll enjoy special offers and exclusive rewards,
selected to suit you personally. To find out more visit
emirates.com/skywards
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Emirates
Economy Class

Flying Economy Class with Emirates is a fun experience.
Once you’re seated comfortably you’ll have everything
you need for a pleasant journey. Our award-winning
inflight entertainment can be viewed on personal
seatback monitors providing enough non-stop fun and
entertainment to last your entire journey, but if there’s
anything else you need, our staff will be happy to help.
Sit back and relax with a drink and enjoy a meal
appropriate to the time of day. Complimentary beverages
are served throughout the flight and well designed
menus, prepared by our master chefs, are also available.
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From the moment you set off on your journey, we aim
to make every step as stress-free as possible. Emirates
provides a number of online self-service facilities that
enable you to check-in for your flight and obtain a
boarding pass without having to queue at the counter,
giving you extra time to relax at the airport, have a snack
or spend more time in the duty free shops before you fly.

Preparing
to travel

In select destinations you can book, check-in, choose
your favourite seat and print your boarding pass online
prior to arriving at the airport. When you are on the move,
you can also have your mobile boarding pass delivered
to your smartphone by SMS or email. Alternatively, use
the self-service kiosks at the airport to check-in and
select your preferred seating in advance.
Speed up the process even more when you pack light.
If you’re travelling with just carry-on luggage you can
leave it until just 90 minutes before departure to check-in.
For details of how to check-in, including using your
mobile phone, please visit emirates.com and click on
‘Plan & Book’.
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Travelling Economy Class with Emirates is always a
pleasant experience. Our contoured seats recline and
have adjustable headrests for your personal comfort.
Warm blankets and soft pillows are provided on
long-haul flights so you can catch up on your sleep.
New generation aircraft feature a variety of
entertainment channels on a widescreen TV, with SMS,
phone and email at your fingertips so you can stay
connected. You also have access to an in-seat power
supply should you want to plug in your laptop. You can
also use your laptop, tablet or smartphone to access
the internet using OnAir Wi-Fi connectivity on select
A380 flights.

Something
for everyone
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If you’re travelling with very young children there are
bassinets available on board, as well as a selection
of bottled baby foods. Older children will be fully
entertained with lots to do including TV, games, music
and our range of children’s giveaways including
magazines and toys. So you can relax and enjoy your
journey from take-off to touch down.
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Wherever your travels take you, you’ll find excellent
service is a vital part of the Emirates Economy
Class experience.
Our multilingual crew are amongst the most highly skilled
cabin attendants in the world. Whatever you need at any
stage of your journey, they’re always on hand to
offer you help.
Their friendliness, attention to detail and dedication to
customer service is why we have won numerous awards
for our service. Whether you’re at 39,000 feet or on the
ground, making you feel at home is what they do best.

Attentive
service
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Inflight
cuisine

Fresh ingredients and thoughtful preparation are the
basis of all great meals, which is why every delicious
and satisfying meal served on Emirates is planned and
prepared with the utmost care using ingredients of the
highest quality.
Meals served will often reflect the destination you are
travelling to and from, so there’s always plenty of variety
and choice. There’s also a selection of prebooked
special meals for children. Lunch or dinner on
long-haul flights include appetiser, a choice of main
courses, dessert, cheese and biscuits, chocolate, tea
and coffee.
When you fly Economy Class with Emirates you can
enjoy a complete range of complimentary drinks
inflight – including aperitifs, spirits, beers and a choice
of excellent red and white wine. Champagne is also
available at a reasonable cost.
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Inflight
entertainment

Our award winning inflight entertainment allows you to
enjot up to 1,400 channels* of top class entertainment.
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from the BBC. You can even stay in touch with the world
below via in-seat phone, SMS or email, all direct from
your seat.

Choose from up to 300 movies, including the latest
blockbusters, Classic movies and Disney favourites.
There’s over 150 hours of TV from kids entertainment and
comedy to drama and documentary, plus a host of music
and radio to suit any age and taste. All of which you can
stop, start, rewind or fast-forward, just as you would at
home. There’s a great selection of video games to choose
from – and even more fun with seat-to-seat gaming.

You can also open your in-seat power supply or take out
the tablet and connect to the internet on most A380 flights
with OnAir Wi-Fi connectivity and on select A380s you
can now use your own mobile phone to call or send SMS
just like on the ground. Data services are also available on
these A380s for email and web-browsing on devices such
as Blackberry.

There are also regular satellite text news updates, offering
you the latest news, business and sports headlines direct

On over 90 aircraft, you can also make use of our
revolutionary mobile phone service - AeroMobible.

On flights where ice Digital Widescreen is not available
you will enjoy the same control, quality and choice with
over 600 channels of movies, TV, music and games on ice*
as well as our communications options.
Entertainment** offers you over 40 channels of movies,
TV, music, games and more as well as BBC text news
headlines, in-seat communications and AeroMobile on
select routes.
*Available on A380s and select B777-300ERs.
**Available on A340-300s and A330-200s.
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Travel through our hub at Dubai Terminal 3 and you’ll
find it sets the standard for luxury travel worldwide.
We provide everything you need to speed you through
arrivals. Whether it’s someone to assist with your
bags, finding a stroller for the kids, or a helping
hand for people with special needs. There’s even an
unaccompanied minors’ lounge where children travelling
alone can be met by their parents or guardian.
You’ll always find a friendly face to give you information
about the city, to find you a taxi and to help you on
your way.

Where the
world meets
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Emirates Terminal 3 in Dubai boasts an extraordinary
duty free shopping experience and an excellent range of
cafés and bars.
There’s an amazing 11,000 square metres of retail space
to browse around and pick up a host of bargains. The
duty free shopping area features a massive choice of
stores, representing leading lifestyle brands. Enjoy a
dazzling selection of top quality products including
electronics, fashion, jewellery, cosmetics and more.
If you feel like a little time to yourself then relax in the
zen garden, taking in the lush greenery, tropical mist
and soothing water features.

Connect with
the world
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Or if you prefer you can have a coffee, a bite to eat or an
indulgent ice cream at one of the numerous international
food outlets.
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